
3 Things the Bank 
Does Not Want to Tell You



Welcome to Incompass, the trusted forex supplier 
to Trade Logistics clients
For many years Incompass has provided money transfer services to hundreds of importers and 
exporters. 

It is this experience that enables us to help you make the right decisions about how to access better 
rates and better service in order to save time and increase profits. 

Going to the bank for foreign exchange may seem like the easy option... but keep reading as there are 
three things the bank does not want to tell you.



Introduction

Whether you are an importer or exporter, or make regular or once-off international money transfers, 
you will find all the information you need to make the most of your money right here. 

This is important information because if you don’t do your homework, you could end up losing large 
sums of money in hidden fees and poor exchange rates.

What makes the difference?

While currency fluctuations might sound like something that is only a problem for a handful of foreign 
exchange traders, the swinging value of the rand against the dollar, euro and other denominations in 
today's global economy is an issue for everyone. 

This means how you deal with transferring your money could make the difference between being 
transfer-wise and transfer-foolish.

Most people still make their commercial bank their first port of call when making international money 
transfers and assume this is the best option.

However, regardless of where you live in the world and what types of bank accounts you have set up, 
most banks offer poor exchange rates and levy a variety of hidden charges.

This brings us to the three things the bank won't tell you... 



1. You can get a better exchange rate

At the end of the day the banks know that very few of their customers bother to check the rates and 
transactions costs. As a result, banks take advantage of a captive market and continue to cash in on our 
lethargy.

But it doesn’t have to be this way.

Shop around and compare

It pays to shop around! 

When making international payments, the costs fall into two simple areas: 

● Fees; and

● The exchange rate.

You want to always pinpoint the exchange rate when shopping around and compairing one company 
with another, regardles of whether it's your bank or a currency specialist. 

Many banks claim to be ‘commission free’, then load the exchange rate. 

You may often see that the interbank rate is the rate at which banks and brokers buy and sell money to 
each other. 

Private individuals and small-to-medium-sized businesses cannot access these rates. Remember 
exchange rates often change by the minute, so to compare providers properly, you need to do it 
simultaneously – which is practically impossible.



Sadly it’s also impossible to get hold of the live rate on the internet as the rates quoted are always 
delayed. 

How are exchange rates calculated?

The rate you are offered will be dependent on a number of factors including:

● The amount of money you are transferring.

● The currencies you are buying and selling, as well as the volatility of those currencies.

● The exchange rate levels at the time of purchase.

Key here is the amount of money you are transferring. A R150,000 transfer is not big as far as the 
banks are concerned, so the rate you get will be affected.

How do you get a better rate?

The short answer? Use a currency company such as Incompass. Although the banks still make their 
profit on each and every trade, you get the benefit of bulking when you use our services.  

Although each trade we carry out is an individual trade, all of our clients fall under the Incompass 
umbrella. This means that each and every one of our clients benefits from a better rate due to the 
billions of rand a year we transfer on their behalf. 



2. You don't have to pay extortionate service fees

There are a number of fees that can be levied on each and every transfer you do.

The key charges to look out for include:

● Transfer charges;

● Overseas bank receiving fees; and an old favourite of banks,

● A service or admin fee.

Typically the banks in South Africa will charge anywhere between R375 and R700 for every transfer you 
do. This might not sound a like a lot, but at these rates 100 transfers a year will incur fees of 
somewhere between R37,500 and R70,000. 

This is money you do not need to pay and money that comes straight off your bottom line.

How much does Incompass charge?

Incompass charges only R250 per transaction, no matter the monetary value. Compare this to how 
much you're charged elsewhere and you can see the massive difference our rates will make to your 
bottom line. 



3. The hidden costs

Hidden costs may be the wrong phrase, as some costs are very real. The hidden ones you possibly 
don't calculate include time spent queuing in banks or on phones, as well as time spent trying to get 
the right paperwork or even just the right information.

The more obvious hidden costs include paying accountants for tax clearances and advice.

How do you avoid the hidden costs?

Incompass takes care of the paperwork for you and do all we can to keep your money transfer as 
simple as possible. This lets you focus on your business and avoid those hidden costs. 

Every client has access to office support as well as field support.

We view ourselves as an extension of your business and as such are always available.



The bottom line

Getting the most for your money actually boils down to a very simple question: 

“How many euros/dollars/Swiss francs/pounds/rands will I receive for my money after all charges have 
been deducted?”

Our advice is simple - register with us. It's free of charge!

Try our service and compare our rates – you can only gain.



Incompass Financial Services

Phone (Cape Town): 
+27 (0) 21 424 2936
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